          [image: image1.wmf]
LEARN THE WARNING SIGNS

The following may indicate abuse:

Neglect:

Elder has poor personal hygiene,

Stained or torn clothes, 

Bedsores or abrasions, 

Dramatic weight loss, 

Malnutrition or dehydration

Emotional Abuse 

Caregiver yells at or ignores the elder, or treats the elder like a child

Elder is confused and anxious; or refuses to answer questions front of a caregiver.
Physical Abuse 

Elder has repeated unexplained injuries,

Obvious bruises, scars or burns 

Wearing long sleeves on a very hot day

Elder refuses to go to the emergency room

Financial abuse: 
Standard of living is inconsistent with known income. 

Unusual banking activity 

Signatures on checks don’t match elder’s signature 

Belongings are missing 

Bills are unpaid although elder’s income is sufficient

Sexual Abuse
Unexplained vaginal or anal bleeding 

Torn or bloody underwear 

Bruised breasts 

Venereal diseases or vaginal infection 

	When you ask elders, “Is everything OK?” really Listen to the answer.  Let them know that you want to hear the truth even if it makes you or them uncomfortable.  If their answer indicates something may be wrong, take action. Speak up for them. Listen to your “gut” feeling. You may catch a problem early, before it turns into abuse. 
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PREVENTING ISOLATION IS KEY

Isolation makes an elder vulnerable to abuse. The best thing you can do is Be a Friend. Help your elderly neighbors maintain their friendships and, if possible, add new friends. Drive them to the senior center or to a church function. (However, don’t advise them to live with someone who has a history of violence or substance abuse just to avoid being alone.)  Even dropping in on your elderly neighbors for short chats is beneficial. Consider including them in your family activities. 

Consider volunteering for a Friendly Visitors program through a senior center or church. Friendly visitors stop by regularly to chat with home bound elders, check on their care (informally) and relieve their isolation. If your community doesn’t have one, consider organizing one. 

You can also provide daily Reassurance Telephone Calls. This is a daily phone call to make sure elders are OK.  If this type of program is not available in your community, you might organize one through the senior center, your church, the department of social services or your local fire department.  
Elders can help each other by forming a Buddy System. They can call each other daily to provide reassurance.  Even a house bound elder can help someone else, since the only requirement is the ability to use a phone and listen!

Volunteer to provide Respite Care to the caregiver of an elder person. Even an hour or two away once a week can make a big difference to both the caregiver and the elder. Contact your local Area Agency on Aging to find out how to volunteer or visit the National Caregiver Support Program (NFCSP): www.aoa.gov/eldfam/For_Caregivers/For_Caregivers.asp. 

Volunteer to Deliver Meals to house bound elders. The few minutes of contact when you drop off their meals, is an opportunity to visit briefly and to observe if they are being abused.  You can find out where to volunteer by calling your local Area Agency on Aging.

Provide Transportation for elders to doctor’s appointments, and recreational activities. This can be especially important if you live in an area with limited public transportation.

Pet sit for your elderly neighbors when they are ill or hospitalized.  You can also provide routine pet care such as walking their dogs or take their pets to the vet.

Organize Holidays and Birthday Gifts for isolated elders. You can grow plant gifts, crochet lap blankets or ask local businesses for toiletry items to put together gift baskets.  Local churches and social services may be able to provide recipient names or (due to confidentially issues) may deliver them for you.  A touching gesture like this may let an abused elder “open up” about his/her situation. 

Spread the word about Elder Abuse so that people begin to watch for it during their daily activities. Everyone is on the alert for child abuse. We need to make them just as aware of elder abuse. So, mention elder abuse to someone every day.  Find opportunities to Fight Ageism, as it is an underlying cause of elder abuse. For example, you could give a presentation on positive aging at the local high school, or sponsor a creative writing contest about growing old for Boy Scouts.  

Donate Resources to your local Adult Protective Services (APS) offices to help meet the needs of elderly people at risk in your community.  You can provide non-perishable food, store gift cards, blankets, pet food, or durable medical equipment such as shower chairs and walkers.  Contact APS first to make sure they have storage space available.  If not, think about creating a Resource Room.  

If you have handyman skills, offer Home Repair Services to the vulnerable elders in your neighborhood. Elders often need safety grab bars installed in their bathrooms, and wheelchair ramps built, as well as standard home repairs. For many elders non-expert chores such as changing light bulbs, cleaning furnace filters, and putting new batteries in smoke detectors are very much appreciated. Ask your local Area Agency on Aging how you might volunteer.


Signs of Self Neglect 

Learn to recognize signs that indicate that a vulnerable elderly person needs help to remain independent and safe at home.  Please make a report to APS if the elder is endangering himself or herself. Call 911 if an elder is in immediate danger.

· Is the elder forgetting to take medications in the correct dose and on time?  Suggest using a medication organizer (a plastic box with storage compartments for each day).  If this doesn’t help, there may be additional problems and daily help in the home may be needed.  Consider speaking with the elder’s doctor for recommendations.
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· Is the elder forgetting doctor’s appointments?  Again, let the family and the doctor know that this is a problem.  Offer to help remind him of appointments, to provide transportation to appointments or to help find paid help to get him to the doctor.  

· Is the elder forgetting to pay monthly bills?  The elder might benefit from a Representative Payee providing daily money management. Money management is an unregulated field so you need to exercise care when enlisting services.  Check with professional associations such as “American Association of Daily Money Managers” (AADMM) www.aadmm.com or 877-326-5991 or your local office of social services or aging services.
· Is the elder having problems driving?  Speak with her about the issue and offer to drive for her or provide information about available public transportation.  If the elder continues to drive, contact your local Department of Motor Vehicles to find out how your state handles impaired drivers.  Don’t ignore the problem. 

· Is the elder unsteady on his feet? Are you worried about the elder falling? Arrange to have grab rails put into the bathroom. Check the home for tripping hazards. Remove throw rugs. Encourage the elder to use an assistive device (cane or walker) if needed. Ask the elder if she is feeling dizzy or “loopy”. The unsteadiness may be related to an undiagnosed medical condition or problems with medications.  Ask the elder to see a doctor to be sure.

· Is the elder losing weight?  If the elder isn’t ill, check to make sure she can get to the grocery store, has money to pay for food and is able to prepare meals.  If these are a problem, asssist with an application to a home delivered meal program or other food delivery service.  

· Is the elder having problems with personal hygiene? Is it because of fear of falling or difficulty when getting in and out of the bathtub? Arrange for grab bars. Does the elder have running water? If not, check into her ability to pay bills on time. Can the elder do his own laundry or does he need help?  Is the elder forgetting to bathe? You may want to have the elder evaluated by the doctor or ask APS to intervene.

· Is the elder giving away money or items that they can’t afford to be without? Talk to the elder about her behavior.  Is the elder trying to buy companionship?  If so, help the elder find better ways to have company.  Is the elder unaware of her current financial situation?  If so, this is another situation where a Representative Payee may be warranted.

· Is the elder befriending untrustworthy people? Keep involved with the elder. Don’t let the new person isolate the elder. Be suspicious if the new person is asking about the elder’s finances and possessions. Make sure that the elder can get their needs met (grocery shopping, meals prepared, rides to the doctor) without having to turn to untrustworthy people. Report them to APS or law enforcement if valuable items are missing.

Again, if any of these situations rises to the level where you think the elder is endangered or your help doesn’t resolve the issue, please contact your local Adult Protective Services office.[image: image4.png]



To find an Adult Protective Services program near you, call the ElderCare Locator toll-free at 800-677-1116 or find it online at www.ncea.aoa.gov.
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