
 …ELDER ABUSE.

Th e Center of Excellence in Elder Abuse and Neglect
believes that this world can exist. Our mission is to promote

aging with joy and to eliminate aging in fear.

Elder abuse diminishes the very spirit of our society. Elder abuse causes wounds, 
physical, emotional, and fi nancial, that may never heal. It aff ects millions of older 
adults in America every year and leads to severe consequences: nursing home 
placement, depression, and even death.

Th rough direct service, research, advocacy, public awareness, and education,
the Center of Excellence in Elder Abuse and Neglect serves victims of abuse, their 
loved ones and professionals. Based in the Program in Geriatrics at the University 
of California, Irvine School of Medicine, this Center was established in 2005 and 
has already helped thousands of people in the United States.

WWW.CENTERONELDERABUSE.ORG WWW.CENTERONELDERABUSE.ORG

ADDITIONAL RESOURCES
What is Adult Protective Services?
Adult Protective Services or “APS” is the social services 
program that receives and investigates reports of possible 
abuse of seniors and/or adults with disabilities. APS, or a 
similar program that might go by a diff erent name, exists in 
almost every county in the U.S.

APS staff  are social workers and nurses. Th ey are not law 
enforcement or immigration enforcement. APS’s goal is to 
make sure the older person is safe and being respected. Th ey 
listen to the needs of the elder or adult with a disability and 
work with them to meet their goals.

For the APS program nearest you, call 800-677-1116 (toll free) 
or go to www.ncea.aoa.gov. 

For more information or to make a donation,
please visit us online at www.centeronelderabuse.org

or give us a call at 714-456-5530.

Th ank you!

Funded, in part, from a grant from the Archstone Foundation 

WE SEE A WORLD WITHOUT ELDER ABUSE.
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additional resources
Available online!
Visit our website to:

 » Sign up for our e-newsletter.

 » Listen to podcasts.

 » Download slides for elder abuse trainings.

 » Find links to other helpful organizations, such as  
  National Center on Elder Abuse, National Adult Protective  
  Services Association, National Clearinghouse on Abuse  
  in Late Life, and National Long Term Care Ombudsman 
  Resource Center.

Go to www.centeronelderabuse.org.

we see a world without elder abuse.

To support our work, please consider a donation.

Donate now by visiting our website at www.centeronelderabuse.org
and clicking on the donate button. Or make checks out to the

‘University of California, Irvine’ and mail them to:

101 The City Drive South, Bldg. 200, Ste. 835 • Orange, CA 92868
714.456.5530 • www.centeronelderabuse.org

Thank you!

Funded, in part, by a grant from the Archstone Foundation.



Why does elder abuse occur?
Th ere are many theories about why elder abuse occurs and 
researchers are studying this question. One thing we do know is 
that abuse is perpetrated by family members in 90% of all cases 
and abusers oft en have serious problems with drugs, alcohol, and/
or mental illness. Many times the abuser is fi nancially dependent 
on the older person. Adult children and spouses are most oft en in 
a position to abuse or neglect.

Research indicates that for every case that is reported, five 
go unreported! Unfavorable attitudes toward older adults, 
not knowing where to report abuse, and not wanting to get 
involved all impede calls to Adult Protective Services.

GENERAL: Reluctance to provide access 
or answer questions; implausible, vague 
or confl icting explanations for situation; 
irregular pattern of behavior. 

HOME: Newspapers/mail accumulating; 
lack of attention to house; large numbers 
of people using home; drug activity; odd 
noises, bad odors.

FINANCIAL: Irregular pattern of spending/
withdrawals; frequent purchases of 
inappropriate items; withdrawals made in 
spite of penalties; bills not paid; utilities 
turned off ; presence of “new best friend.”

PHYSICAL SIGNS: Bruises; pattern injuries;
burns; elder lacks food, water, necessary 
helping devices.

ELDER: Fearfulness toward caregiver; 
depression, anxiety. Isolated by caregiver. 
Elder appears to have dementia. Elder is 
dependent on caregiver.

CAREGIVER: Excessive concern about 
costs; attempts to dominate elder; verbal 
abuse of elder or you; evidence of substance 
abuse or mental health problems; fi nancial 
dependence on elder. 

No one deserves to live in fear. No one. At 
the Center of Excellence, we develop and 
test model services to assist abused seniors 
and to secure their safety as quickly as 
possible. We are the home of the fi rst Elder 
Abuse Forensic Center in the United States 
– an interdisciplinary group of professionals 
including medicine, social work, law 
enforcement, psychology and others. 
Th rough education and training, the Center 
of Excellence gives professionals who work 
with seniors the tools to identify signs of 
elder abuse so that they can assist victims. 
We train over 3,000 people per year.
Th e voices of elder abuse victims are oft en 
hushed by isolation, fear and shame.
Our citizen’s action group, ElderPEACE, 

is channeling the voices of those who have 
been personally aff ected by elder abuse. 
Victims, their families and others are 
working together to advocate for legislation 
that increases the health and safety of 
vulnerable seniors.
As part of the University of California at 
Irvine we are fortunate to have some of the 
best researchers on elder abuse in the world. 
Th e fi eld of elder abuse is young and there 
are still many fundamental questions that 
require scientifi c examination. Current 
Center research includes studies on bruising 
in older adults and the impact of dementia 
on “emotional memory.” Our clinical 
services and those of others are improved by 
the fi ndings from these studies.

ELIMINATING AGING IN FEAR…

What can you do to fight elder abuse?
Every citizen can take action to fi ght elder abuse! Here’s how: 

Learn about elder abuse’s warning signs. Know where to call to get help for an abused  »
elder in your area. California’s elder mistreatment statewide hotline is 800-722-0432.
Stay in touch with older loved ones. Isolation can make seniors more vulnerable to  »
predators. Calling and visiting oft en can help to prevent abuse.
Support  » Adult Protective Services. APS is the county agency that works directly with 
elder abuse victims. Each county has diff erent needs – donations of non-perishable food, 
furnishings for emergency housing, toiletries. Th ey can also oft en use the expertise of 
retired professionals from fi elds that intersect elder abuse, such as law enforcement, 
banking, law, nursing, medicine, psychology. Call the ElderCare Locator toll-free at 
800-677-1116 for the APS program nearest you and to see how you can assist them in 
their critical work. 
Join  » ElderPEACE and add your voice to the growing chorus of those who say that elder 
abuse will not be tolerated in our state. Go to www.centeronelderabuse.org and click 
on the ElderPEACE logo.

POSSIBLE SIGNS OF ELDER ABUSE
Things to watch out for!

What do I do if I suspect elder abuse?
Calling Adult Protective Services with your 
suspicions is a courageous and ethical thing 
to do. You could save a life. See the back panel 
to locate the APS program in your area.

What if I’m not sure?
You don’t have to be sure – just worried. 
You will not get in trouble if you report 
suspected elder abuse in good faith.

At the Center of Excellence in Elder Abuse and Neglect,
we can see a world without elder abuse. To support our work,

please consider a donation.

Donate now by visiting our website at www.centeronelderabuse.org
and click on the donate button. Or make checks out to

UC Regents and mail them to:

101 Th e City Dr., Bldg. 200, Ste. 835, Rt. 81 • Orange, CA 92868
714-456-5530 • www.centeronelderabuse.org
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eliminaTing aging in Fear…

Why does elder abuse occur?
What we know about elder abuse:

 » Abuse is perpetrated by family members in 90 percent of all cases.
 » Abusers often exhibit risk factors such as substance abuse, mental 
  illness, and financial dependence on the elder.
 » Adult children and spouses are most often in a position to abuse 
  or neglect.
 » Many cases of elder abuse occur behind closed doors.
 » It is estimated that for every one case of elder abuse, neglect, 
  exploitation, or self-neglect reported to authorities, about five more 
  go unreported. (National Elder Abuse Incidence Study, 1998)
 » Depending on the type of abuse, 0.5 to 10 percent of older 
  Americans have experienced mistreatment by a caregiver or a close 
  contact (National Research Council, Bonnie & Wallace, eds., 2003).
 » Unfavorable attitudes toward older adults, not knowing where to 
  report abuse, and not wanting to get involved all impede calls to 
  Adult Protective Services.

What can you do to fight elder abuse?
Every citizen can take action to fight elder abuse! Here’s how:

 » Learn about elder abuse’s warning signs. Know where to call to get help for an abused 
  elder in your area. To find out how to report suspected elder abuse in your area, call 
  1.800.677.1116.

 » Stay in touch with older loved ones. Isolation can make seniors more vulnerable to 
  predators. Calling and visiting often can help to prevent abuse.

 » Support your local Adult Protective Services and Long-term Care Ombudsman 
  programs. Adult Protective Services (APS) is the county program that receives and 
  investigates reports of elder abuse. The Ombudsman program receives reports of abuse 
  in licensed facilities like nursing homes. Both programs are chronically underfunded even 
  though they provide life-saving services to some of the most vulnerable in our society.

The Center of Excellence on Elder Abuse and Neglect  
believes that a world without elder abuse can exist. Our mission 
is to promote aging with dignity and to eliminate aging in fear.

Elder abuse diminishes the very spirit of our society. Elder abuse causes wounds, 
physical, emotional and financial, that may never heal. It affects millions of older 
adults in America every year and leads to severe consequences: nursing home 
placement, depression, and even death.

Through direct service, research, advocacy, public awareness, and education,  
the Center of Excellence on Elder Abuse and Neglect serves victims of abuse, their 
loved ones and professionals. Based in the Program in Geriatrics at the University 
of California, Irvine School of Medicine, this center was established in 2005 and 
has already helped thousands of people in the United States.

What do I do if I suspect elder abuse?
Calling Adult Protective Services or LTC Ombudsman with your suspicions is a 
courageous and ethical thing to do. You could save a life. Even if you are not sure – just 
worried. You will not get in trouble if you report suspected elder abuse in good faith. Go to  
www.centeronelderabuse.org for more information and to find links to these organizations.

general: Reluctance to provide access 
or answer questions; implausible, vague 
or conflicting explanations for situation; 
irregular pattern of behavior.

home: Newspapers/mail accumulating; 
lack of attention to house; large numbers 
of people using home; drug activity; odd 
noises, bad odors.

Financial: Irregular pattern of spending/ 
withdrawals; frequent purchases of 
inappropriate items; withdrawals made in 
spite of penalties; bills not paid; utilities 
turned off; presence of “new best friend.”

PhySical SignS: Bruises; pat tern 
injuries; burns; elder lacks food, water, 
necessary helping devices.

elder: Fearfulness toward caregiver; 
depression; anxiety; isolated by caregiver; 
elder appears to have dementia; elder is 
dependent on caregiver.

caregiver: Excessive concern about 
costs; attempts to dominate elder; verbal 
abuse of elder or you; evidence of substance 
abuse or mental health problems; financial 
dependence on elder.

PoSSible SignS oF elder abuSe
Things to watch out for!


